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Eve in Eden Herbs and Wellness  

Financial and Cancellation Policy 
 

 

 

We are pleased you have selected Eve in Eden Herbs and Wellness to be your herbal consultant.  We are 

committed to giving you a positive experience, and clear communication is key to a good therapeutic 

relationship.  Having a written policy of what to expect, and avoiding any misunderstanding concerning 

payment and cancellation is beneficial to all parties.   

 

Cancellation Policy: 

Cancellations/rescheduling must be made 24 hours prior to scheduled appointments.  Clients will be 

charged the full session rate for any cancellations made after this period.   

Please be aware that continued missed appointments may lead to termination of services.   

 

Payment: 

Insurance doesn’t typically cover herbalist consultations or the suggested supplements.   

A session requiring special services will be charged a rate determined on a case-by-case basis, and will 

be discussed with the client prior to any services.   

Payment is required at the time of service.   
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